
GM Global Warranty Management  System

GM Accessories installed prior to new vehicle delivery (PDI installed LPOs)

ZPDI Transaction Type

Labor Operation Z6998 for installation labor time

Approved labor time can be found in the Labor Time Guide under 
General Information > Pre-Delivery Inspection > PDI – Dealer 
Installed – Factory Invoiced Options

Warranty:  Bumper to Bumper New Vehicle Limited Warranty

GM Accessories installed after new vehicle delivery

ZSET Transaction Type for install ;  ZREG for repair

‘I’ Labor Operation for installation, zero dollar claim

‘R’ Labor Operation for repairs or replacement during the warranty 
period

Appropriate I or R Labor Operations can be found in the Labor Time 
Guide under General Information > Dealer Installed GM Accessory 
Installation / Repairs

Warranty:  Balance of Bumper to Bumper New Vehicle Limited 
Warranty,  but no less than 12 months/12,000 miles

Submitting the ZSET claim will add the accessory to the vehicle build 
record,  allowing for future warranty claims if necessary.  
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Submitting the I Labor Operation in Global Warranty

123456 – ABC CHEVROLET

Select ‘ZSET’ Transaction 
Type and enter required 
fields on the ‘Header’ page

Enter appropriate I 
Labour Operation 

On the Transaction Details page, 
select the box for “Service Agent 
Installed Options”



• Once you click 
“Continue”,  it 
will bring you to 
the Job Card 
Transaction 
Details page 
(shown left). 

• Make sure you 
select the box for 
“Service Agent 
Installed Option”. 

• Enter the part 
number of the 
installed 
accessory in the 
Parts field 
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