
2017 BUSINESS CHOICE PROGRAM

USER MANUAL ïCLAIM SUBMISSION - DEALERS



CONTENTS

Topic Page(s)

Logging into the Portal 3 - 8

Choosing A Program Year 9

Navigating Through the Portal 10 - 29

Home Screen 11

Resources / Contact Us 12 - 14

Program Info 15 - 22

Dashboards / Reporting 23 - 24

Commercial Link 25

GM Accessories 26 -28

View Claim 29

Submitting A Claim 30 ï42

Accessories Cash 30 ï39

Upfit Cash 40 ï42



LOGGING INTO GLOBAL CONNECT AND THE BUSINESS CHOICE PORTAL



LOGGING INTO NEXT GEN GLOBAL CONNECT

ÅTo access Business Choice, you will need to 

log into Global Connect 

ÅEnter in your ñUser Nameò and ñPasswordò and 

select the ñLOG INò button

ÅOnce you log in, you will see the Global 

Connect Home Screen
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ACCESSING BUSINESS CHOICE ïGLOBAL CONNECT LINK

To access the portal using the Global 

Connect link, select the ñApp Centerò 

tab on the menu

Under ñSalesò, select the Business 

Choice icon
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ACCESSING BUSINESS CHOICE ïGLOBAL CONNECT LINK

Å If you already have access to Business 

Choice, you will see the ñLaunchò button 

on the pop up

ÅClick this button to launch the portal

Å If you do not have access, you will see a 

ñRequest Accessò button

ÅPlease contact the Partner Security 

Coordinator (PSC) at your dealership to 

request access



ACCESSING BUSINESS CHOICE ïGM PROGRAM INFO

ÅTo open the portal using Program 

Info, select the ñGMPI Program 

Informationò link under Quick Links 

on the Global Connect Home 

Screen

ÅNext select ñChevy Business Eliteò 

or ñGMC Business Eliteò (based on 

your user profile)


