
IBP Product Warranty Warranty Contact Chevrolet GMC Buick Cadillac

Adam’s Polishes®

Vehicle Care Products
3-year manufacturer’s warranty 

For additional questions, please 
contact (866) 965-0400 or email  
GM@adamspolishes.com

All All All All

Advantage®

A division of RealTruck®

Truck Rack System
5-year manufacturer's warranty

For additional questions, please 
contact (833) 204-2605 or email: 
GmCare@Truck-hero.com

Colorado, Silverado Canyon, Sierra, 
HUMMER EV Pickup

AEV
American Expidition Vehicles —  
Off Road Parts

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (248) 926-0256 Colorado, Silverado Canyon, Sierra

AirDesign
Exterior Body Styling Kit

3-year manufacturer’s warranty For additional questions, please 
contact (844) 280-2775

Silverado 1500, Tahoe, 
Suburban, Corvette

AKG®

AKG Professional Headphones
3-year manufacturer’s warranty 

For additional questions, please 
contact (833) 877-7275  
(customers should select option 2 in 
the options menu) or email:  
spark.helpdesk@harman.com

All

BACKRACKTM

Cab Guards for pickup trucks
3-year manufacturer’s warranty

For additional questions, please contact 
Brittany Stella (905) 849 3633 or email 
brittany.stella@backrack.ca

Colorado, Silverado Canyon, Sierra

Baja Designs®

Lighting
Manufacturer’s limited lifetime warranty 

For additional questions please contact 
(800) 422-5292 or email  
bdwarranty@bajadesigns.com

Silverado, Colorado Sierra, Canyon

Baron & Baron
License Plate Frames

5-year limited manufacturer's warranty For additional questions, please 
contact (800) 232-2766

Most models.  
Also available:  
Custom frames

Most models.  
Also available:  
Custom frames

Most models.  
Also available:  
Custom frames

Most models.  
Also available:  
Custom frames

BedRug®

A Division of Truck Hero
Premium Drop-In Bedliner,  
Premium Bed Mat, Tailgate Mat

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (800) 462-8435 Colorado, Silverado Canyon, Sierra

BEDSLIDE®

Sliding Bed Tray
3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (888) 807-0099 Colorado, Silverado Canyon, Sierra, 

HUMMER EV Pickup

Bestop®

Truck Top
3-year/36,000-mile  
manufacturer’s warranty

For additional questions, please 
contact (800) 845-3567 
or email emailcsbestop@Bestop.com

Colorado, Silverado 
1500 Canyon, Sierra 1500

Borla®

Exhaust Systems,  
Carbon Fiber Engine Covers

1,000,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (877) 462-6752

Silverado, Suburban, 
Tahoe, Corvette

Sierra, Yukon, Yukon 
XL, Yukon Denali,  
Yukon Denali XL

Escalade, Escalade 
ESV

COMEUP
ComeUp Winches

3-year/36,000-mile  
manufacturer’s warranty

For additional questions, please 
contact COMEUP USA Inc. at  
(503) 783-6142 or info@comeupusa.com

Colorado, Silverado, 
Silverado HD

Canyon, Sierra, Sierra 
HD
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IBP Product Warranty Warranty Contact Chevrolet GMC Buick Cadillac
CURTTM Group
Fifth-Wheel and Gooseneck Hitches, 
Brake Control Module,  
Ball Mounts, Tow Hitch Balls, 
Trailering Locks and Pintle Hitches, 
Electrical Adaptors, Accessory 
Trailering Hitches, Trailering Hitches, 
Seat Covers

Warranties by product line:
•	Manufacturer's limited lifetime warranty
•	10-year limited manufacturer's warranty
•	3-year limited  

manufacturer's warranty
See available CURT™ Group warranty card 
for details.

For additional questions, please 
contact (877) 287-8634 Most models Most models Most models Most models

DECKED®

In-Vehicle Storage Systems
Manufacturer's limited lifetime warranty

For additional questions, please 
contact (208) 806-0251 or email: 
service@decked.com

Colorado, Silverado Canyon, Sierra

Dometic
Coolers

Limited warranty by Dometic, 5 years.
For additional questions, please 
contact (800) 544-4881 or 
customersupportcenter@dometic.com

All All All All

EchoMaster®

A Division of Stinger
Trailer Camera Package

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (866) 766-2267 Most models Most models Most models Most models

EGR® 
Fender Flares, Side Window and Hood 
Deflectors, Body Side Molding

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (800) 757-7075 Silverado Sierra  

Freespirit Recreation® 
Rooftop Tents

3-year/36,000-mile  
manufacturer’s warranty 

For additional questons, please 
contact Freespirit Recreation at 
customerservice@gofsr.com  
or (844) 833-2955 ext 2.

Silverado 1500,  
Silverado HD, all-new 
Suburban, all-new 
Tahoe, Colorado

Sierra 1500, Sierra 
HD, Next Generation 
Yukon, Next 
Generation Yukon XL, 
Canyon, HUMMER 
EV Pickup, HUMMER 
EV SUV

Next-generation 
Escalade, next-
generation Escalade 
ESV

iSimple® 
A Division of Stinger
USB Cables

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (866) 788-4237 All All All All

KICKER®

Audio Systems
3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (800) 256-0808 x6007

Vehice tailgate 
systems: all-new 
Colorado, Silverado, 

Other products:
All models

Vehice tailgate 
systems: all-new 
Canyon, Sierra, 
HUMMER EV Pickup

Other products:
All models

All models - Bullfrog 
and headphones

All models - Bullfrog 
and headphones

LoadTamerTM

Cargo Nets
3-year manufacturer’s warranty For additional questions, please 

contact (800) 690-0425 Colorado, Silverado Canyon, Sierra, 
HUMMER EV Pickup

LUND®

Side Window and Hood Deflectors, 
Bed Extender

3-year/36,000 mile  
manufacturer’s warranty 

For additional questions, please 
contact Lund Motion Customer 
Relations at (800) 328-9509  
or email GMprogram@lundinter.com

Colorado, Cruze, 
Equinox, Malibu, 
Impala, Sonic, 
Silverado, Suburban, 
Tahoe, Traverse, Trax, 
Trailblazer

Acadia, Sierra, Terrain, 
Yukon, Yukon XL, 
Canyon

Enclave, Encore, 
Encore GX, Envision

Escalade, Escalade 
ESV, XT4, XT5

Luverne®

Splash Guards
3-year/36,000 mile  
manufacturer’s warranty 

For additional questions, please 
contact (877) 287-8634

Silverado, Silverado 
HD, Colorado Sierra, Sierra HD
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Napier
Vehicle Camping Tents

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (800) 567-2434

Trax, Trailblazer, 
Blazer, Blazer EV, 
Equinox , Equinox 
EV, Traverse, Tahoe, 
Suburban, Silverado, 
Colorado

Sierra, Canyon, Acadia, 
Terrain, Yukon, Yukon 
XL, HUMMER EV 
Pickup

Encore, Envision, 
Enclave, Envista

XT4, XT5, XT6, 
Escalade, Escalade 
ESV, LYRIQ

NOCO®

Battery Boosters
3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact The NOCO Company Attn: 
Warranty Department, 30339 Diamond 
Parkway, #102 Glenwillow, OH 44139 
or (800) 456-6626

Most models,  
except Bolt Most models Most models Most models

NOX-LUXTM 
Tailgate Lettering

3 years manufacturer's warranty
For more information, please contact 
(800) 741-3274 or email 
info@nox-lux.com

Colorado, Silverado HUMMER EV Pickup

OPSIS by Stinger™

Dash Cams
3-year/36,000-mile manufacturer's 
warranty

For additional questions, please 
contact (866) 766-2267 Most Models Most Models Most Models Most Models

Putco®

Truck and SUV Exterior Accessories
3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact  
(800) 247-3974

Colorado, Silverado, 
Suburban, Tahoe

Canyon, Sierra,  
Yukon, Yukon XL

Escalade, Escalade 
ESV

RealTruck Advantage®

Truck Bed Covers, Tool Box

Soft Folding and Embark LS Truck Bed 
Covers:
• Manufacturer's limited lifetime warranty
E-Series Retractable Truck Bed Covers:
• 3-year/36,000-mile manufacturer's 
warranty
All Other Truck Bed Covers:
• 5-year manufacturer's warranty

For additional questions, please 
contact (833) 204-2605 or email: 
GmCare@Truck-hero.com  

Colorado, Silverado, 
Silverado EV

Canyon, Sierra, 
HUMMER EV Pickup

Rugged Liner®

Wheel Well Liners
Manufacturer's limited lifetime warranty

For additional questions, please 
contact (833) 204-2605 or email 
GmCare@Truck-hero.com

Silverado Sierra

Rugged Ridge®

Off-Road Enthusiast Accessories
3-year/36,000-mile manufacturer’s 
warranty

For additional questions, call Lund 
Motion Customer Relations at  
(800) 328-9509 or email
GMprogram@lundinter.com

Colorado, Silverado Canyon, Sierra

SmartCap®

Truck Bed Cap Systems and 
Components

Three-year limited warranty by RSi North 
America. For more information, contact your 
dealer.

For additional questions, please 
contact (775) 636-9664 or  
email www.na.rsismartcap.com

Colorado, Silverado Canyon, Sierra

Scrape Armor®

Under Body Protection
Manufacturer’s limited  
lifetime warranty

For additional questions, please 
contact (844) 667-2727 or email: 
warranty@scrapearmor.com

Corvette, Camaro

Thule® 
Cargo Management

Manufacturer’s limited  
lifetime warranty 

For additional questions, please 
contact (800) 848-5322 Most models Most models Most models Most models
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TracRac® 
A division of Thule
Utility Racks

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (800) 848-5322

Colorado, Silverado, 
Silverado EV

Canyon, Sierra,  
Sierra EV

Truck Hardware
Mud Flaps

Manufacturer's lifetime limited warranty
For questions, please contact  
(800) 661-8208 or email 
info@truckhardware.ca

Silverado Sierra

Tuffy Security Products®

In-Vehicle Security Products
Manufacturer's limited  
lifetime warranty

For additional questions, please 
contact (800) 348-8339

Colorado, Silverado, 
Suburban, Tahoe

Canyon, Sierra, Yukon, 
Yukon XL

UWS®

A Division of CURT Group 
Tool Boxes

3-year/36,000-mile  
manufacturer’s warranty 

For additional questions, please 
contact (877) 287-8634 Colorado, Silverado Canyon, Sierra
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Associated Accessory Labor Warranty Process 
If warranty service to an Associated Accessory is required during the accessory's warranty period, the GM dealer should contact the Associated Accessories manufacturer to determine the correct repair solution. 
Repair parts or complete accessory replacement will be provided at no cost when under the warranty terms of the accessory manufacturer, and therefore, must not be claimed to GM on a warranty transaction. 
GM dealership labor and an administrative allowance for processing Associated Accessory warranty repairs as directed by the accessory manufacture may be processed through the Global Warranty Management 
(GWM) as directed below. These expenses are prohibited when:
Failure was caused by negligence, abuse, alterations, accident, or use for which the part was not designed or approved by Associated Accessory Manufacturer. The Associated Accessory was not originally installed 
by a GM Dealer. The Associated Accessory was installed on a vehicle registered and normally operated outside the United States.
Loss of time, inconvenience, loss of use or other incidental or consequential damages, including courtesy transportation, is not covered.

Submitting Labor in Global Warranty Management
When performing a warranty repair or replacement of an Associated Accessory as directed by the accessory manufacturer, labor may be submitted using the following procedure:
1.	 Document the complaint, cause, and repair (correction) of the Associated Accessory on a repair order. Include the Associated Accessories Manufacturer name and service part name or GM part number, if 

instructed by the Associated Accessory manufacturer to replace the complete assembly.
2.	 Submit a ZREG Transaction Type in Global Warranty Management (GWM) for reimbursement of labor involved using the appropriate labor operation shown below. 

 

If your actual labor time falls within this range: Use this Labor Operation
Up to .3 hr Labor Op 0602608 
.4 Up to .6 hr Labor Op 0602708 
.7 Up to 1 hr Labor Op 0602808 
1.1 Up to 1.5 Labor Op 0602908

3.	 Submit the actual amount of labor in the Base Labor field.
4.	 Submit up to $25.00 in the Net/Admin Allowance field to cover processing and handling of the replacement part with the Associated Accessories Manufacturer or the Accessory Dealer Installer (ADI).
5.	 Enter the GM part number being repaired in the "Reference Number" field of the GWM transaction.
6.	 Parts are prohibited and must NOT be claimed on the transaction.
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